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Group Experience




Group Experience Policies & Procedures

Boxed Lunch

All meals include fruit snacks, chips, and a juice box. Sandwiches are available with either white bread or wheat
bread. Gluten Free Bread available for an additional charge.

Sandwiches

Tuna Salad

Chicken Salad

Roasted Turkey
American Cheese

Country Ham
American Cheese

Vegetable Wrap

Zucchini, Squash,

Roasted Red Peppers, Lettuce,
Tomato, Hummus Spread

Pizza
Cheese Slice

2 per person

Pepperoni Slice
2 per person

Backyard Kitchen Boxes
Hot Dog

Grilled Cheese

Chicken Nuggets

Burger

Cheeseburger

Enhancements

Prepackaged Chocolate
Chip Cookies

Canned Water

Krazy Kritter Sippers
Whole Fresh Fruit

Z oo Dining Dollars

Zoo Gift Cards are redeemable
at all concessions stands
($1.50 processing fee per card)

Colbie’s Chicken Truck
Eat Drink Taco Truck
Philly Eats Truck
Backyard Kitchen

Tiger Terrace

*Please note: We are not an Allergen
Free Facility. Foods prepared in our
kitchens or fryers may contain or may
have come into contact with these
food allergens. Items listed as “Allergen
Friendly” were prepared without the
addition of allergen ingredients. We
rely on our vendors' allergy warnings
and ingredient listings. Because
ingredient substitutions, recipe
revisions as well as cross-contact
with allergens are possible we cannot
guarantee any food item will be
completely free of allergens.

Consuming raw or undercooked
meats, poultry, seafood, shellfish
or eggs may increase your risk of
foodborne iliness.

Wheat Tree Nuts
Egg Sesame
Milk Seeds
Soy Fish

Peanuts Shellfish
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Guarantees

The final guarantee for all catering
functions is required:

Seven (7) business days prior

to the event. In the event the
guarantee is not provided, the
expected attendance number will
be used as your guarantee.

Attendance will be tracked by
Philadelphia Zoo security during
the event. At the point the
contracted guaranteed guest
count is reached, the Philadelphia
Zoo and Aramark managers will
notify the event host. All food and
beverage packages will be billed
based on actual guest count

if greater than the contracted
guarantee.

Aramark will prepare food for
3% over your guarantee for
plated meals and for 5% over
your guarantee for buffets.
The minimum guarantee for
all breakfast, lunch, and dinner
buffets are twenty-five (25)
people.
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SPORTS +
ENTERTAINMENT

Duration of Meals

Our buffets and food stations are
all priced as per the below meal
duration (unless otherwise noted):

+ Buffets — two (2) hours
+ Coffee breaks — one (1) hour

+ Reception stations —
two (2) hours

Should you require additional time
for your food presentation this can
be arranged. Please coordinate
with your catering manager for a
personalized proposal.

Minimums and Fees

- All catering events will be staffed
with a minimum 2 event servers
for all events under 75 guests.

- For every additional 75 guests
another server will be added
for labor. Server labor fees are
$225 for the first 4 hours and
an additional $50 per server for
every additional hour.

- Chef attendant fees of $225
per chef attendant may apply
to your function depending on
your selected menus.

- Bartender fees are $250 per
RAMP Certified Bartender

Food and Beverage
Hospitality

No outside food or beverage may
be brought into Philadelphia Zoo
event spaces. Philadelphia Zoo
prohibits the removal of food and
beverage from the premises.

Prices and Payment

All catering costs are subject to
Labor costs, a 22% administrative
fee, and applicable sales tax
(Currently 8%). Prices are subject
to change. Upon booking a
deposit will be due in the amount
of 50% of the contracted food
and beverage minimum. Full
prepayment is due seven (7)
business days prior to your event.
Aramark also accepts certified

or cashier checks, money orders,
wire transfers, American Express,
and Visa as payment for products
and services. If a payment method
other than credit card is selected,
a credit card authorization will be
required.

Cancellation Policy

Cancellation of any individual
event must be sent in writing to
your sales professional.

Any cancellation received less
than 30 days in advance of the
first scheduled event will result

in a fee of 50% of the estimated
food and beverage charges. Any
cancellation received after the
final guarantee has been provided
will result in a fee equal to 100% of
the charges on the affected event
order(s).



